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EDUCATIONAL BACKGROUND

1973 Ph.D. in Transportation and Logistics, Pennsylvania State University
Minor: Marketing, Management, Social Psychology

Dissertation: ~ *“U.S. and Canadian Urban Mass Transportation
Systems: A Comparative Empirical Analysis”

1967 M.B.A. in Management, Bowling Green State University
Minor: Statistics

1966 B.A. in General Business, Bowling Green State University

ACADEMIC EXPERIENCE

2000 — present  Barriger Endowed Professor of Logistics & Transportation and
Director, Center for Transportation Studies, University of Missouri-St. Louis

1996 - 2000 Taylor Distinguished Professor of Logistics and Transportation,
The University of Tennessee

1982 - 1996 Professor, The University of Tennessee

1977 - 1982 Associate Professor. The University of Tennessee

1973 - 1977 Assistant Professor of Marketing and Transportation,
The University of Tennessee
1970 - 1973 Research Assistant, Pennsylvania State University

Graduate Assistant, Department of Transportation and Logistics,
Pennsylvania State University

Teaching Assistant, Department of Management, Pennsylvania State
University



1969 - 1970

1968 - 1969

1967 - 1968

1966 - 1967

Faculty Member, Department of Business Administration, Lycoming
College

Taught senior-level courses in Management, Organizational Theory,
Business Policies, and supervised local undergraduate research
efforts.

Faculty Member, Department of Management, Eastern Michigan
University

Taught courses in Principles of Management and Personnel
Management.

University Faculty Member, Department of Management, Bowling
Green State

Coordinated and taught Master Lecture in Introduction to Business,
Master Lecture size of approximately 300 students per semester.
Supervised the teaching of five graduate students. Taught senior level
courses in Problems of Production and Personnel, and Marketing.

Graduate Teaching Assistant, Bowling Green State University

INSTRUCTIONAL RESPONSIBILITIES

A. COURSES TAUGHT

Dr. Mundy has gained considerable teaching experience from his association with
several universities. He was a faculty member at Bowling Green State University,
Eastern Michigan University, Lycoming College and Pennsylvania State University
and the faculty at The University of Tennessee before joining the University of
Missouri at St. Louis as Barriger Endowed Professor of Transportation Logistics and
Director of the Center for Transportation Studies.

Current teaching responsibilities at The University Missouri-St. Louis include the
following courses:

» Domestic Transportation
» Supply Chain Management

The above courses have been taught at both graduate and undergraduate levels.



C.

Other courses taught:
» Executive in Residence
* Introduction to Business
* Introduction to Logistics
* Introduction to Transportation
* Management
* Marketing
* National Transportation Policy
* Organizational Development
* Organizational Theory
* Personnel
* Process Management
* Production
o Statistics
» Traffic Management
* Urban Transportation

Outside the university, Dr. Mundy has developed a number of Executive
Development courses for individual firms and industries. These courses have been
taught multiple times and would include text length treatment of such topics as:

»  Work Process Flow
» Continuous Improvement
» Supply Chain Management

COURSE DEVELOPMENT AND TEACHING CREATIVITY

In nearly 30 years of teaching, Dr. Mundy has prepared numerous courses and
participated in many course revisions. Within the past five years, he has developed
an Introduction to Logistics & Transportation graduate course; an Integrated Supply
Chain graduate course; and a Supply Chain Software “Tools” graduate course. A
research paper describing this last course received the “Plowman Award” for the
discipline’s outstanding paper of 1997.

INDEPENDENT STUDIES, DISSERTATION AND THESIS DIRECTION
1. INDEPENDENT STUDIES

Supervised approximately 35 independent study projects concerning all aspects
of Transportation and Logistics beginning in 1974 and continuing to the present
day. These independent student projects were at the undergraduate, masters,
and Ph.D. levels.



2. Ph.D DISSERTATION AND THESIS DIRECTION

1999  Pappau, Madhav. The Three Faces of Inter-Organizational
Relationships: Toward a Theory of Logistics Relationships, Strategy,
and Inter-Organizational Learning

1998  Whitaker, Jonathan. Contracts for Logistics Transportation Services:
Comparing Contract Content Strategic Positioning

1997  Kellar, Gregory. Cost Allocation Pricing (Cap) In the Motor Carrier
Industry

1995 Gibson, Brian. Utilization and Value In the Purchase of Industrial
Transportation Services

1984  Gourdin, Kent Neill. An Analysis of National Aviation Policy With
Respect to America’s Strategic Airlift Capability

D. TEACHING HONORS, GRANTS AND AWARDS
2000 — Present  Barriger Endowed Professor of Transportation and Logistics
1999 - Present  John Deere Senior Research Fellow

1996 — Present  Taylor Distinguished Professor

1995 — 1996 University of Tennessee, Knoxville College of Business
Faculty Scholar

E. CONTINUING EDUCATION

1996 - 1998 Taiwan MBA Program (two week seminar in Work Process
Management)

I1l. SCHOLARLY RESEARCH
A. REFEREED ARTICLES

L. Douglas Smith, James Campbell, and Ray Mundy (2006), “Modeling Net Rates
for Expedited Freight Services,” Transportation Research E, (in press)

L. Douglas Smith, James F. Campbell and Ray Mundy (2003), “Basing Rate
Adjustments for Motor Carriers on Statistical Evidence.” Journal of
Transportation Management, VVol.15, No. 1, pp. 1-13. (33%)

Smith, Carlo D., C. John Langley, and Ray Mundy (1998), “Removing the Barriers
Between Education and Practice: Tools and Techniques for Logistics
Management.” Journal of Business Logistics, Vol. 19, No. 2, pp. 173-195. [33%)]




Rutner, Stephen, Ray Mundy, and Jonathan Whitaker (Spring 1997), “Alternatives
for Reducing Delays at the United States’ Busiest Airports.” Transportation
Journal, Vol. 36, No. 3, pp. 18-25. [33%)]

Gibson, Brian, Stephen Rutner, and Ray Mundy, (Spring 1996), “Building
Successful Alliances: Are Shippers Doing Their Part?” Transportation
Quarterly, Vol. 50, No. 2, pp. 35-46. [33%)]

Rutner, Stephen M., and Ray Mundy (1996), “Airport Ground Transportation
Management: Moving Towards The Turn Of The Century.” Transportation
Planning and Technology, Vol. 20, No. 1, pp. 83-92. [50%)]

Kellar, Greg, Bart Jennings, Harry Sink, and Ray Mundy, (1995), “Teaching
Transportation with an Interactive Method.” Journal of Business Logistics, Vol.
16, No. 1, pp. 251-279. [25%)]

Gibson, Brian, Ray Mundy, and Harry Sink (1995), “Supplier Certification:
Application to the Purchase of Industrial Transportation Services.” Logistics and
Transportation Review, Vol. 31, No. 1, pp. 63-74. [25%)]

Mundy, Ray, Brian Gibson, Gregory M. Kellar, and Edwin P. Patton (1994),
“Meeting the Challenges of Carrier Management Through Continuous
Improvement.” Journal of Transportation Management, Vol 6, No. 2, pp. 81-110.
[50%]

Gibson, Brian J., Harry L. Sink, and Ray Mundy (December 1993), “Shipper-Carrier
Relationships and Carrier Selection Criteria.” Logistics and Transportation
Review, Vol. 29, No. 4, pp. 371-382. [33%]

Mundy, Ray (February 1992), “Evolucion del Problema de Embarques Pequens.”
Logistica Internacional. [100%]

Mundy, Ray, Randle Heide, and Charles Tugman (1992), “Applying Statistical
Process Control Methods in Railroad Freight Classification Yards.”
Transportation Research Record, No0.1341, pp. 53-62. [50%]

Mundy, Ray (1992), “The Evolution of Ground Transportation Management as a
Major Airport Function.” Transportation Research Record, N0.1373, pp. 17-25.
[100%]

Mundy, Ray (1988), “Measuring Airport Landside Capacity.” National Academy of
Sciences, Transportation Research Record, Special Report. [100%)]

Mundy, Ray and C. John Langley (1986), “Analyzing the Financial Impact on
Airports of Remote Airport Ground Transportation Terminals.” Transportation
Research Record, No. 1094. [50%]




Mundy, Ray, C. John Langley, and Lauri Stulberg (1986), “Determination of the
Appropriate Number of Taxicabs to Serve an Airport.” Transportation Research
Record, N0.1025. [50%]

Mundy, Ray, D. Bloomburg, and K. Williamson (1985), “Why the Market
Segmentation Concept Works.” Directions, p. 26-32. [50%]

Mundy, Ray (1985), “Taxicab Fleet Optimization at Major U.S. Airports.”
Transportation Research Record, N0.1024, Airport Operations. [100%]

Mundy, Ray (1982), “An Analysis of the New Orleans Airport Ground
Transportation System and Its Future Potential for Travel and Tourism.”
Transportation Research Record, No. 840: Airport Landside Operations and Air
Service, pp. 7-15. [100%]

Mundy, Ray (1981), “Management of Public Transportation Systems in the 1980’s;
the Emergency of Paraprivate Transportation.” Transportation Research Record,
No. 797. [100%]

Mundy, Ray, Kenneth W. Heathington, and Jo Lynn Cunningham (1978),
“Management of Interdisciplinary Research in Universities: The State of the
Art.” Educational Researcher, Vol. 7, No. 1. [50%)]

Mundy, Ray, C. John Langley, and Thomas E. Gibson (1977), “Industry Evaluation
of a Transportation/Logistics Curriculum.” Transportation Journal, Vol. 17, No.
1, pp. 33-39. [50%]

Mundy, Ray, (1977), “Mass Transit Guidelines Versus a Consumer Orientation in
Public Transportation Systems.” Transportation Research Record, N0.625.
[100%)]

Cravens, David W., Ray Mundy, and Kenneth W. Heathington (1976), “Organizing
for Interdisciplinary Research in a University Setting.” Journal of the Society of
Research Administrators, VVol. VIII, No. 1. [33%)]

Mundy, Ray, (1976), “The Economic Use of Subsidies for Urban Mass
Transportation.” Transportation Technology and Planning, Vol. 5, pp. 123-133.
[1009%]

A.1 WORK IN REVIEW AND DEVELOPMENT

Sweeney, Donald, Campbell, James, Mundy, Ray, (2004) “New Channel
Dynamics: An Investigation of Transportation Services,”



Smith, James, Cambell, James and Mundy Ray, “Assessing Net Rates
(after discounts) for Expedited Freight Services,”

Mundy, Ray, “Landside Management in Airports Today,”
Mundy, Ray, “Logistics Education at the U.S. Universities.”
L. Douglas Smith, James F. Campbell and Ray Mundy, (2003), “Statistical

Modeling of Net Freight Rates for Value-Based Pricing of Expedited
Services.”



C. BOOKS

Marketing and Market Segmentation for Airport Ground Transportation. Mundy,

Ray A., Mark Michener, and Steve Sturr (1998) Knoxville, TN., Graphic
Creations Publishing, 96 pages. (being revised)

D. APPLIED SCHOLARSHIP AND NONREFERRED ARTICLES

1.

APPLIED SCHOLARSHIP
a. INDUSTRY NEWSLETTER
Mundy, Ray (1977-Present), Airport Ground Transportation News, Editor,

published bi-monthly by the Airport Ground Transportation
Association, St. Louis. [circulation: 400]

b. BUSINESS CASE

Mundy, Ray (1982), “Southeastern Contract Carrier.” Business case
distributed by Harvard Business School Case Clearinghouse: Case #9-
583-600.

c. PRESENTATIONS, REPORTS AND PROCEEDINGS
Mundy, Ray (2007) Eurocab 2007, Vienna, Austria

Mundy, Ray & Rust Daniel (2007) Transportation Research Forum a
conference by the Missouri Transportation Institute

Mundy, Ray (2007) “Accent on the Positive,” presented at the semi-
annual AGTA Conference, Fort Lauderdale, FL

Mundy, Ray (2007) “Advanced Computing Applications: Delivery of
Flexible Transport Services,” a presentation to Transportation
Research Board Conference , Washington D.C.

Mundy, Ray (2006) “Supply Chain Management Today,” a presentation to
the ITW Logistics Council Meeting, St. Louis, MO

Mundy, Ray (2006) “Religious Beliefs and the Airport Curb,” presented at
the semi-annual AGTA Conference, Denver, CO



Mundy, Ray (2006) “Current trends of Airport Authorities Awarding
Contracts,” presented at Groundnet meeting, Paris, France.

Mundy, Ray; Schillinger, Debbie; Doughty, Matthew; Tiwari, Gaurav,
(2006) “Using Independent Contractor Drivers,” a report for Taxi,
Limosine, Paratransit Association.

Mundy, Ray, (April, 2006) “The Next Step in Standardizing Quality
Airport Ground Transportation,” presentated at the semi-annual
AGTA Conference, San Francisco, CA

Mundy, Ray, Campbell, James, (2005) “Management Systems for Inland
Waterway Traffic Control,” Volume I: Identification and Evaluation

of Alternatives for Managing Lock Traffic on the Upper
Mississippi River,Final report, Center for
Transportation Research and Education, lowa State

University, Ames, 1A

Mundy, Ray, and Campbell, James, (2005) “Management Systems for
Inland Waterway Traffic Control,” Volume I1I: Vessell Tracking for
Managing Traffic on the Upper Mississippi River, Final report, Center
for Transportation Research and Education, lowa State University,
Ames, 1A

Sweeney, Donald, Campbell, James and Mundy, Ray, (2005) “Teaching
with Commercial Logistics on Supply Chain Software,” Proceedings
of the Thirty-Fourth Annual Supply Chain Management Educators

Conference, San Diego, CA

Mundy, Ray, (October, 2005) “Utilizing University Research and Industry
Commercial Software to Analyze Supply Chain Metrics,”

presented at CSCMP Annual Conference, San Diego,
CA

Mundy, Ray, (September, 2005) “U.S. Federal, State and Local Ground
Transportation Regulations,” presentated at semi-annual AGTA
Conference, Toronto, Canada

Mundy, Ray, (April, 2005), “Airport Landside Managers’ Profile Study,”
presented at the semi-annual AGTA conference, Miami, FL

Mundy, Ray, (February, 2005) Educating 3PL Managers, International
Symposium on Education and Training of Human Resources in
Transportation and Logistics Industries. Toky, Japan




Mundy, Ray, (February, 2005), “Logistics Education at the U.S.
Universities,” presented at Policy Research Institute of Land,
Infrastructure and Transport, Tokyo, Japan

Mundy, Ray, (January, 2005), “Airport Access, Curside Modeling, and
Conflict: Getting it Right Outside the Door,” presented at
Transportation Research Board annual meeting, Washington, D.C.

Mundy, Ray, (November,2004), “Regulations that Foster Quality Service
from Transportation Companies,” presented at TLPA conference,
Orlando, FL

Mundy, Ray, (November, 2004), “Airports and Buses in 2004,”
presented at California Bus Association annual meeting, Reno, NV

Mundy, Ray, (October, 2004), “Network Management in Supply Chains,”
presented at Council of Logistics Management Annual conference,
Philadelphia PA

Mundy, Ray (October, 2004), “Using Six Sigma to Measure and Improve
Supply Chain Performance,” presented at The Supply Chain
Performance Management Summit, Las Vegas, NV

Mundy, Ray, (September, 2004), “Cooperation and Coordination Equals
Sucessful Airport Ground Transportation,” and Curbside Liability — Is
Your Airport Curb Design Lawsuit Proof?”, presented at the semi-
annual AGTA conference in Chicago, IL

Mundy, Ray, (July, 2004), “Using Six Sigma to Measure and Improve
Supply Chain Performance, presented at Supply Chain Performance
Management Summit, Las Vegas NV

Mundy, Ray (May, 2004), “Intermodel Rail-Truck Trans: An assessment
of Potential Using Total Logitstics Costs,” presented at Beijing Jiaotong
University, Beijing, China

Mundy, Ray, (April, 2004), “Airport Fees and Fares: A 2004 Update”
presented at semi-annual AGTA Conference, Phoenix AZ

Mundy, Ray, (February, 2004), “Bus Transportation Update” presented at
68™ Annual Trailways Conference, San Deigo, CA

Mundy, Ray (February, 2004), “Buses and US Airports,” presented at
Trailway Bus Association conference, San Diego, CA

10



Mundy, Ray, (January, 2004), “Using Six Sigma” presenter Council of
Logistics Management, Green Bay, WI.

Mundy, Ray, (November 2003), “Dealing with the Media,” presented at
TLPS conference, Baltimore, MD

Mundy, Ray (November, 2003), “Return to Profitability” presented at
AGTA semi-annual meeting, Las Vegas NV

Mundy, Ray (September, 2003), “Assuring Safety and Security in Airport
Ground Transportation,” and “Reduce the Cost of Airport Ground
Transportation — Do More with Less!” presented at AGTA semi-annual
conference, Washington, D.C.

Mundy, Ray, (September, 2003), “New and Emerging Options in Dispatch
Technology,” presented at TLPA conference, San Diego, CA

Mundy, Ray, (September, 2003), “Doing More with Less,”
presented at AGTA conference, Washington, DC

Mundy, Ray (2004), “Technology Transfer from Private to Public
Transportation, report to Greater Cities’ Transportation Initative.

Mundy, Ray, (June, 2003), “Industry View: “Small” Bus Perspective,”
presented at Bus Crash Prevention meeting, Alexandria VA

Mundy, Ray, (June, 2003), “School Bus Video Monitoring,” presented at
FMCSA, Jefferson City MO

Mundy, Ray (May, 2003), “Human Resource,” presented at TLPA
conference in Orlando, Florida

Mundy, Ray, (May, 2003), “Human Resources,” presented at TLPA
conference, Orlando, FL

Mundy, Ray, (2003), “Travel Information Systems at the User Level,”
report to Greater Cities” Transportation Initiative.

Mundy, Ray, (2003), “Measurement Standards for ADA Services,” report
to Greater Cities’” Transportation Initiative.

Mundy, Ray, May, 2002), “Does Six Sigma Apply to You?” presented at
The Logistics & e-Supply Chain Forum, aboard the QE2

11



at

Mundy, Ray, (Aprill, 2002), “Transportation — A Whole New Point of
View,” presented at Warehousing Education & Research Council
annual conference, Chicago, IL

Mundy, Ray, (December, 2002), “Dealing with the Media,” presented at
TLPA conference, Washington D.C.

Mundy Ray, (October, 2001), “Dealing with the Media,” presented at
TLPA conference, Pheonix, AZ

Mundy, Ray, (September, 2002), “Responding to New Rules,” presented
AGTA conference, Dallas, TX and St. Louis, MO

Mundy, Ray, (May, 2002), “Sales & marketing Course,” presented at
TLPA conference, Orland, FL

Mundy, Ray, (May, 2001), “Maintenance Course,” presented at
TLPA conference, Pomona, CA

Mundy, Ray, (2001), “American Transportation at the Crossroads, a New
Century of Opportunity,” presented at Mercantile Library Luncheon
seminar series, UMSL St. Louis, MO

Mundy, Ray, (October, 2001), “Current Issues in Airport Ground
Transportation,” presented at annual meeting of the American
Association of Airline Executives

Mundy, Ray (October, 2001), “Evolving from a Logistics to a Supply
ChainCorporate Culture,” presented at Brazilian Logistics Congress,
Brazil Expo

Mundy, Ray (2001), “Continuous Improvement in Supply Chain
Management,” presented at Tennessee Logistics’ Education
Development Program, Knoxville, TN

Pappu, Madhav, Mundy Ray, and Paswan, Audhesh, (April, 2001) “New
Channel Dynamics: An Investigation of Traditional and Web-Based
Transportation Brokerage Services” 10" International Annual IPSERA
Conference, Jonkoping International Business School, Sweden.

Mundy, Ray (2000), “Forging a Research Alliance for Private Sector
Provision of Public Transportation” presented at the International
Association of Transportation Regulators Annual Meeting,
Nashville, TN

12



Mundy, Ray (November 1, 2000), “From Transportation Through
Logistics to Supply Chain Manager” presented at the St. Louis Council
of Logistics Management Meeting, St. Louis, MO

Mundy, Ray (1997), “Third Party Logistics: Background, Pros and
Cons,” presented at the Packaging Transportation and Safety Special
Interest Group Annual Meeting, Department of Energy, Washington
D.C.

Mundy, Ray (1994), SPC Handbook BNQ “90s. Burlington Northern
Railroad Press, Publication #16509.

Mundy, Ray (1994), A review of Open Taxi Operations and Ground
Transportation at Hawaii State Airport, Project No. ES 1042-94, TTLF.
September.

Mundy, Ray (1993), Development of a Ground Transportation
Management Plan in the City of San Antonio, Texas. Final Report.
Prepared for Tennessee Transportation and Logistics Foundation,
January.

Mundy, Ray (1993), American Association of Railroads Reload
Handbook. Prepared for American Association of Railroads.

Mundy, Ray (1992), Ground Transportation Management Plan. Prepared
for the Kansas City International Airport, Tennessee Transportation and
Logistics Foundation. June.

Mundy, Ray (1989), “Deregulation of Mass Transit.” Research report
submitted, funded by the Urban Mass Transit Administration.

Mundy, Ray (1987), “Development of a Shared-Ride Limousine Business
Plan. Prepared for Washington National Airport.” TTLF. April.

Mundy, Ray (1987), “Measuring Airport Landside Capacity.” TRB
Special Report No. 215.

Mundy, Ray and Laurie Stulberg (1984), “Phase I11 Report — Overall
Analysis and Recommendation.” Analysis of Detroit Metropolitan
Airport Ground Transportation Alternatives, Costs, and Practices.

Mundy, Ray (1984), Marketing for Competitive Global Markets — A
Handbook. Participant handbook used for Distinguished Visitor
Seminar series presented at University of Auckland.

13



Mundy, Ray (1983-84), “The Effect of Global Markets on Australia's
Industrial Future.” Deakin University, School of Management Seminar
Series.

Mundy, Ray and Laurie Stulberg (1983), “Phase | Report — Downtown
Detroit Bus Service.” Analysis of Detroit Metropolitan Airport Ground
Transportation Alternatives.

Mundy, Ray and Laurie Stulberg (1983), “Phase Il Report — Republic
Airline Proposal for Intermodal Bus Service.” Analysis of Detroit
Metropolitan Airport Ground Transportation Alternatives.

Mundy, Ray (1982), “The U.S. Ridesharing Experience.” Presented at the
Annual Meeting of the Transportation Research Board.

Mundy, Ray, Robert B. Woodruff, David J. Barnaby, and G.E. Hills
(1980), Market Opportunity Analysis for Short-Range Public
Transportation Planning-Methodology and Demonstration of a Market
Opportunity Analysis. NCHRP Report 212. Prepared for Short-Range
Urban Public Transportation Planning.

Mundy, Ray, D.W. Cravens, J.L. McGhee, K. W. Heathington, D.Q.
Wickham, Frank W. Davis, Jr., G.E. Byrne, and F. J. Wegmann (1979),
“Market Opportunity Analysis for Short-Range Public Transportation
Planning — Goals and Policy Development, Institutional Constraints,
and Alternative Organizational Arrangements.” NCHRP Report 211.

Mundy, Ray, Grace E. Byrne, Kenneth W. Heathington, and Frederick J.
Wegman (1978), “Improving Public Transportation Systems
Management at the Local Level of Government.” University of
Tennessee Transportation Center.

Mundy, Ray and Gerald E. Hills (1978), “Private Enterprise in Urban
Transportation Systems.” University of Tennessee Transportation
Center.

Mundy, Ray (1978), “Public Transportation Management, A Challenge to
Transit.” Presented at the Short Course on Public Transit at the
University of Alberta, Edmonton, Canada.

Mundy, Ray, Doubles Q. Wickham, Frank Davis, Jr., and Dudley
Dewhirst (1978), “Institutional Issues and Evaluations of Public
Transportation Programs.” Transportation Center.

Mundy, Ray (1978), “Goal Development in Urban Public Transportation
Systems.” Presented at the 21st Annual Conference of the Midwest
Division of the Academy of Management in Bloomington, Indiana.

14



McGhee, Jerrie, Ray Mundy and David W. Cravens (1978), “Short-Range
Public Transportation Goals and Policy Development for Urban
Communities.” University Transportation Center.

Cravens, David W., Ray Mundy, Kenneth W. Heathington, and Jo Lynn
Cunningham (1977), “Management of Interdisciplinary Research in
Universities: Current Practices, Problems, and Processes.”

Mundy, Ray, Robert B. Woodruff, and David J. Barnaby (1977),
“Methodology and Demonstration of a Market Opportunity Analysis
for Short-range Urban Public Transportation Planning.” Transportation
Center, The University of Tennessee.

Mundy, Ray and Thomas Steel (1977), “Sponsored Research Problems of
the Smaller University.” Paper presented at the National ORSA/TIMS
Conference in Atlanta, GA. Published by the Transportation Center,
The University of Tennessee.

Cravens, David W., Ray Mundy, and Grace Byrne (1977),
“Organizational Dilemma of Urban Public Transportation.” Paper
presented at the National ORSA/TIMS Conference in Atlanta, GA.
Published by the Transportation Center, The University of Tennessee.

Mundy, Ray, Kenneth W. Heathington, and David W. Cravens (1976-
1977), “Facilitating and Constraining Factors of Interdisciplinary
Research in Universities.” Paper presented at the National
ORSA/TIMS Conference in Miami, Florida, November 1976.
Published by Transportation Center, The University of Tennessee,
October 1977.

Cravens, David W., Ray Mundy, and Jerrie L. McGhee (1977),
“Evaluation of Research in Universities.” Paper presented at the
ORSA/TIMS Conference in Miami, Florida, November 1976.
Published by Transportation Center, The University of Tennessee.

Wegmann, Frederick J., Arun Chatterjee and Ray Mundy (1977),
“Knoxville Metropolitan Area Public Transportation Study.” (Parts Il
and 1.). Transportation Center, The University of Tennessee.

Adams, Carolyn, Kenneth W. Heathington, Ray Mundy, Douglass
Milliman, and Robert Kuhns (1977), “Analysis of Fixed Route, Fixed
Schedule Public Transportation Services in the Jackson, Mississippi
Urbanized Area.” Prepared for Central Mississippi Planning and
Development District; Hensley-Schnmidt, Inc., Consultant, Jackson,
Mississippi.

15



Mundy, Ray, David W. Cravens, and Kenneth W. Heathington (1977),
“Management Models for Interdisciplinary Research.” TC 77-011,
Report to National Science Foundation.

Mundy, Ray (1977), “Utilization of Standards in Urban Mass
Transportation.” Paper presented to the American Society of Planning
Officials, San Diego, California.

Heathington, Kenneth W., David W. Cravens, and Ray Mundy (1976),
“Organizational Concepts for Managing Interdisciplinary Research in
Universities.” Paper presented at the National ORSA/TIMS
Conference in Miami, Florida.

Mundy, Ray and Keith M. Thelen (1976), “Can Urban Areas Afford
Traditional Transit Labor Contracts?” Prepared for the Transportation
Research Forum.

Mundy, Ray, Kenneth W. Heathington, David Cravens, and James A.
Spencer (1976), “Seminar on the Management of Large-Scale
Interdisciplinary Research.” Transportation Center, The University of
Tennessee.

Mundy, Ray (1976), “Integration of Public Transportation Markets.”
Paper presented at the James W. Bennett, Jr., Memorial Seminar,
Fourth Annual Transportation Conference in Knoxville, Tennessee.

Mundy, Ray (1976), “Corporate Needs for the Transportation/Logistics
College Graduate.” Working paper, College of Business
Administration, The University of Tennessee, Knoxville.

Heathington, Kenneth, Ray Mundy, Frederick Wegmann, Robert B.
Woodruff, Arun Chatterjee, David W. Cravens, and David J. Barnaby
(1976), “Urban Public Transportation Planning: Traditional Versus
Market Oriented Approaches.” Paper presented at the Transportation
Research Board Annual Meeting.

Mundy, Ray and Keith M. Thelen (1976), “Survey of Labor Issues.”
Paper presented at Transportation Research Board Annual Meeting in
Washington, D.C.

Mundy, Ray (1976), “Economic Analysis of the USRA's Preliminary
System Plan.” Chapter 9, Marketing Rail Freight Service, Available
through ICC Rail Service Planning Office.

16



Mundy, Ray, Kenneth Heathington, Thomas Bell, David Cravens, Thomas
C. Hood, Ross E. Robson, Robert L. Wilson, Douglas Q. Wickham, and
Robert B. Woodruff (1975), “Evaluation Procedures for Public
Transportation Service.” BMT-UT-10.

Mundy, Ray (1975), “The Management of Large-Scale Interdisciplinary
Research Projects.” Paper presented at the 1975 conference of
Research Management Improvement Programs, Fort Collins, Colorado.

Mundy, Ray, Kenneth W. Heathington, and David W. Cravens (1975),
“The Application of Small Group Theory to the Management of
Interdisciplinary Research.” Presented at the ORSA/TIMS meeting in
Chicago, Illinois; working paper by the Transportation Center, The
University of Tennessee, Knoxville.

Cravens, David W., Kenneth Heathington, and Ray Mundy (1975),
“Conceptual Framework for Research on the Management of
Interdisciplinary Research.” Presented at the ORSA/TIMS meeting in
Chicago, Illinois; working paper by the Transportation Center, The
University of Tennessee, Knoxville.

Mundy, Ray and C. John C. Langley, Jr. (1975), Public Warehousing as a
Community Distribution Center in Sevierville, Tennessee. U.T.
Technical Assistance Center.

Mundy, Ray (1974), “Managerial Recruitment and Selection Policies in
Urban Mass Transportation Systems.” Paper presented at the National
ORSA/TIMS Conference, San Juan, Puerto Rico.

Mundy, Ray (1974), “The Present Status of Marketing Urban Mass
Transportation.” Invited presentation before the summer meetings of
Section E of the Transportation Research Board, San Antonio, Texas.

Mundy, Ray (1974), Pigeon Forge Warehousing Study. U.T. Technical
Assistance Center.

Mundy, Ray (1974), “Subsidies and Economic Pricing for Urban Mass
Transportation.” Working paper, Center for Business and Economic
Research, College of Business Administration, The University of
Tennessee, Knoxville.

Mundy, Ray (1974), “Managerial Goals in the Urban Mass Transit
Industry.” Paper presented to the Transportation Research Board
Subcommittee on Transit Goals, Washington, D.C.

17



Mundy, Ray (1974), U.S. and Canadian Urban Mass Transportation
Systems. Published by the National Technical Information Service
Bureau of the Federal Government, January.

Mundy, Ray (1973), Marketing Urban Mass Transportation — 1973.
Published by the National Technical Information Service Bureau of the
Federal Government, November.

Mundy, Ray and John C. Spychalski (1973), Managerial Resources and
Personnel Practices in Urban Mass Transportation. Published by the
National Technical Information Service Bureau of the Federal
Government, November.
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2. NONREFEREED ARTICLES

Pappu, Madhav, Mundy Ray and Paswan, Audhesh, “New Channel
Dynamics:  An Investigation of Traditional and Web-Based
Transportation Brokerage Services,” Conference Proceedings of the 10"

International Annual IPSERA Conference, p: 967 — 076, 2001

Rutner, Stephen M., and Ray Mundy (1996), “Hubs vs. Hub-Nots: A
comparison of Various U.S. Airports.” Journal of Air Transportation
World Wide, Vol. 1, pp. 81-90. [50%]

Gibson, Brian, Ray A. Mundy, Stephen M. Rutner, and Harry Sink (1995),
“Transportation Purchasing Strategy: A Survey of U.S. Industrial
Shippers.” Reprint of previous article for the American Society of
Transportation and Logistics, Inc., Transportation Systems Review Guide.
[25%]

Mundy, Ray and Brian J. Gibson (1993), “Transportation Purchasing.”
Transportation Executive Update, Vol. 7, No. 2. [50%)]

Gibson, Brian J. and Ray Mundy (1993), “Strategy Workshop: How Shippers
Shop For Truck Service.” Transport Topics, No. 3008. [50%]

Mundy, Ray, J. Morse, and R. Passarella (1986), “Applying SPC in Service
Industries.” Survey of Business, The University of Tennessee, Vol. 21,
No. 3. [50%)]

Mundy, Ray (1976), “Exclusive Survey on Job Outlook.” Traffic Management,
Vol. 15, No. 5, pp. 48-52. [100%]

Mundy, Ray (1975), “Aid of Mass Transit.” Tennessee Survey of Business.
[100%)]

BOOK CHAPTERS, BOOK REVIEWS, PROCEEDINGS, ABSTRACTS AND
OTHER WORK

1. BOOK CHAPTERS

Mundy, Ray and Frank. W. Davis, Jr., George Gray, and Lester Hoel, Ed.
(1978), “Public Transportation Marketing.” Chapter 22, Urban
Transportation Management, Englewood Cliffs, New Jersey: Prentice-
Hall, Inc.

2. BOOK REVIEW
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Running on Empty by Lester R. Brown, Christopher Flavin, and Colin Norman.
In Journal of Consumer Affairs, p. 86, Spring 1981.
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REFEREED PROCEEDINGS

Mundy, Ray, Campbell, James, Smith, L. Douglas, (April, 2006)
“Modeling Net Charges for Expedited Freight Services,” presented
at Precision Services Institute, Hawaii (pp: 558-560)

Whitaker, Jonathan, and Ray Mundy (1999), The Material Elements of the
Logistics “2000 and Beyond” Contract. Proceedings of the Council of
Logistics Educator’s Conference, Toronto, Ontario, Canada. [50%]

Gibson, Brian J., and Ray Mundy (1998), “Managing Logistics Service
Providers.” Journal of Transportation Law, Logistics, and Policy, Vol. 65,
No. 4, pp. 440-446. [50%]

Smith, Carlo D., Ray Mundy, and C. John Langley (1997), “Removing the
Barriers Between Education and Practice: Tools and Techniques for
Logistics Management.” Proceedings of the Twenty-Sixth Annual
Transportation and Logistics Educators Conference, Ohio State University,
pp. 43. (Recipient of the Plowman Award for Outstanding paper in 1997.)
[33%]

Mundy, Ray and Brian J. Gibson (1997), “Managing Relationships for
Continuous Improvement: A Study of Contract Logistics Customers’
Activities.” Proceedings of the Council of Logistics Management Annual
Conference, Oak Brook, Illinois. [50%]

Rutner, Stephen M., Ray Mundy, and Brian Gibson (1996), “Carrier Selection
and Evaluation: Assessing the Influence of the Partnershipping Strategy.”
Proceedings of the Annual Academy of Marketing Theory & Practice
Annual Conference. [33%]

Mundy, Ray (1996), “Regulation of Taxicab Services at U.S. Airports.”
Proceedings of International Association of Transportation Regulator
(IATR) Annual Meeting, Strasbourg, France, IATR, Toronto, Canada.
[100%]

Rutner, Stephen M., Ray Mundy, and Brian J. Gibson (1996), “The
Partnershipping Strategy: Are Shippers’ Purchasing Practices Promoting
Mutual Success?” Proceedings of the Association of Marketing Theory
and Practice, Statesboro, Georgia. [33%)]

Mundy, Ray (1995), “Franchising Public Taxi Operations.” (Working Paper
presented at the Proceedings of the 1995 International Conference on Taxi
Regulation, Nassau, Bahamas. [100%]
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Gibson, Brian, Gregory M. Kellar, Edwin P. Patton, and Ray A. Mundy (1995),
“Activity-Based Costing: Concepts and Methodology For Carrier
Management Courses.” Proceedings of the 24th Annual Transportation
and Logistics Educators Conference, ed. James M. Masters, Cincinnati,
Ohio, pp. 1-36. [25%)]

Kellar, Greg, Ray Mundy, Bart Jennings, and Harry Sink (1994), “Teaching
Transportation With an Interactive Method.” Proceedings of the Council
of Logistics Management Conference and presented at the annual
Educator’s Conference, Oak Brook, Illinois. (Recipient of the Plowman
Award for Outstanding Paper in 1994.) [25%)]

Kellar, Gregory M., Ray Mundy, Brian Gibson, and Edwin P. Patton (1994),
“Costing Concepts, Methods, and Teaching for Carrier Management
Courses.” Proceedings at the Council of Logistics Management Educator’s
Conference. [25%)]

NONREFEREED PROCEEDINGS

Mundy, Ray and Brian J. Gibson (1995), “Developing an Effective Logistics
Benchmarking Program.” Proceedings of the Council of Logistics
Management Annual Conference, Oak Brook, Illinois. [50%)]

Mundy, Ray, Brian J. Gibson, and Stephen M. Rutner (1995), “Forging Rail and
Motor Alliances With or Without Lawyers.” Proceedings of the
Association for Transportation Law, Logistics and Policy. [50%]

Mundy, Ray, Brian Gibson, Gregory Kellar, and Edwin P. Patton (1994), “A
Framework for the Continuous Improvement of Transportation Service and
Cost.” Presented at the Annual Conference of Delta Nu Alpha, Boston,
Massachusetts. [50%]

Mundy, Ray, Brian J. Gibson, Stephen M. Rutner, and Harry L. Sink (1993),
“Current Strategies in Transportation Purchasing: A National Survey of
Industrial Shippers.” Proceedings at the Council of Logistics Management
Annual Conference, Oak Brook, Illinois. [50%]

Mundy, Ray (1993), “An Open Letter to NATR.” Proceedings of the National
Association of Transportation Regulators” Annual Meeting (Keynote
address), Orlando, Florida. [100%]

Mundy, Ray, Brian Gibson, and Harry Sink (1993), “Quality Process for
Railroad Customer Partnerships.” Proceedings of the American
Association of Railroads Annual Meeting, Washington, D.C. [50%]
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Mundy, Ray and Brian Gibson (1992), “An Investigation of Transportation
Purchasing Behavior and Vendor Certification Programs.” Proceedings of
the Council of Logistics Management Annual Conference, Oak Brook,
Illinois, pp. 563-575. [50%)]

Mundy, Ray and Kate Vitasek (1992), “Direct Marketing in the Motor Carrier
Industry: Can It Work?” Proceedings of the Atlantic Marketing
Association Annual Conference. [50%]

Mundy, Ray (1990), “Sourcing — Small Buys and Small Shipments.”
Proceedings of the Council of Logistics Management Conference, Vol. Il.,
Oak Brook, Illinois. [100%]

Mundy, Ray (1989), “Innovation Carrier Sourcing: Transportation
Partnership.” Proceedings of the Council of Logistics Management, Vol.
11, Oak Brook, Illinois. [100%]

Mundy, Ray (1989), “The Effect of the Americans with Disabilities Act on
Ground Transportation in the U.S.” Congressional Record, presented
before the House Sub Committee on Commerce & Transportation. [100%]

Mundy, Ray and J. Palmquist (1988), “Western Management Process — Are
Dramatic Changes Needed?” Proceedings of the Council of Logistics
Management, Oak Brook, Illinois, Vol. 1, pp. 141-157. [50%)]

Mundy, Ray (1984), “Private Enterprise Participation in Public Transportation.”
Proceedings of the Conference on Private Transit Operators and the Public
Sector, Sponsored by U.S. D.O.T. Urban Mass Transportation
Administration, Teaneck, New Jersey. [100%]

Mundy, Ray (1983), “Managing and Evaluating Carrier Pricing.” Logistics
Resource Forum, #3, Published by Logistics Resources, Inc., Cleveland,
Ohio. [100%]

Mundy, Ray (1982), “Public Transit in Small Cities and Countries.” Urban
Data Service Report, Volume 14, No. 5, Washington, D.C., International
City Management Association. [100%]

Mundy, Ray (1982), “The Airport Ground Transportation Industry: Past,
Present, and Future.” Bus Ride Magazine, Friendship Publications, Inc.
[100%)]

Mundy, Ray (1982), “Overcoming Barriers to Private Sector Transportation
Contracting with Public Agencies.” Federal D.O.T. Office of Information
Technology Sharing, D.O.T. Publication. [100%]
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Mundy, Ray. “Improved Consolidation of Transportation Through the
Brokerage Approach.” Proceedings of the Second Annual Conference on
Coordinated Transportation, Pennsylvania Association for Consolidated
Transportation. Published by the Pennsylvania Department of Human
Services and the Pennsylvania Department of Transportation. [100%]

Mundy, Ray (1981), “Should There be Federal Regulations Without Federal
Funds?” Proceedings of the South Carolina Conference on Public
Transportation, Myrtle Beach, South Carolina. [100%)]

Mundy, Ray (1980), “Myths of Mass Transit and Implications of the
Transportation Energy Efficiency Study of Union Carbide at Oak Ridge.”
Proceedings of the Energy Conservation Seminar, Union Carbide
Corporation, Oak Ridge, Tennessee. [100%)]

Mundy, Ray (1980), “Integrated Paratransit and Marketing Innovations.”
Proceedings of Strategies for the 1980's University Research Conference,
U.S. Department of Transportation, Washington, D.C. [100%]

Mundy, Ray (1979), “Brokering Public Transportation Service in Non-
urbanized and Rural Areas.” Proceedings of The Fourth National
Conference on Rural Public Transportation. Published by the U. S.
Department of Transportation and the Transportation Research Board.
[100%]

Mundy, Ray (1978), “Service and Performance Indicators.” Proceedings of the
Consumer-Related Issues in Public Transit: Workshop, U.S. Department
of Transportation, UMTA Office of Policy. [100%]

Langley, C. John Jr. and Ray Mundy (1978), “Transportation/Logistics
Curriculum Evaluation: Academic Versus Industry Representative
Responses.” Proceedings of the Workshop on Developing Logistics
Education Programs, Virginia Polytechnic Institute State University,
Arlington, Virginia, pp. 48-55. [50%]

Mundy, Ray (1976), “Impact of Outside Policies and Funding on Research.”
Proceedings of the Conferences on The Management of Large-Scale
Interdisciplinary Research, The University of Tennessee Transportation
Center, pp. 73-85. [100%)]

Heathington, K. W., D.W. Cravens, J.A. Spencer, and Ray Mundy (1976),
“Major Conference Issues/Implications.” Proceedings of the Conference
on The Management of Large-Scale Interdisciplinary Research, The
University of Tennessee Transportation Center, July, pp. 7-9. [25%)]
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Mundy, Ray, K.W. Heathington, D.W. Cravens, and J.A. Spencer (1976),
“Management of Large-Scale Interdisciplinary Research: Conference
Overview.” Proceedings of the conference on The Management of Large
Scale Interdisciplinary Research, The University of Tennessee
Transportation Center. [50%]

Mundy, Ray (1975), “Integration of Paratransit and Conventional Transit:
Problems and Positive Directions.” Proceedings of the First National
Paratransit Conference, Williamsburg, Virginia. [100%]

Mundy, Ray (1975), “The Expendable Assistant Professor in Interdisciplinary
Research.” Proceedings of the 1975 National Association of University
Bureaus of Business and Economic Research Meetings, Williamsburg,
Virginia. [100%]

Mundy, Ray, D.W. Cravens, and Robert B. Woodruff (1975), “Potential for
Marketing Management Applications in Public Transportation Planning.”
Proceedings of the 1974 American Marketing Association Conference, pp.
274-279. [50%]

Mundy, Ray (1974), “Internal Organization and Decision Making of Urban
Transit Systems.” Proceedings of the 1974 American Institute of Decision
Sciences Meeting, Atlanta, Georgia. [100%]

EXPERT WITNESS - GOVERNMENT

Mundy, Ray (2005), Testimony to Missouri Congress regarding HB 113 -
emissions testing, Jefferson City, MO

Mundy, Ray (2004), Testimony to Missouri Congress regarding HB 1181 —
emissions tesing, Jefferson City, MO

Mundy, Ray (1989), “The Effect of the Americans with Disabilities Act on
Ground Transportation in the U.S.” Congressional Record, presented
before the House Sub Committee on Commerce & Transportation.

Mundy, Ray (1981), “Traditional Transit Labor — Can Urban Areas Afford It?”
Testimony before the Senate Subcommittee on Housing and Urban Affairs
of the Committee on Banking, Housing and Urban Affairs; U.S. Senate,
Ninety-Seventh Congress, First Session on S. 1160, 97-17 U.S.
Government Printing Office.

EXPERT WITNESS - INDUSTRY

Affidavit in the matter of A & E Parking, et.al. vs.County of Wayne (Michigan),
2004
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Affidavit in the matter of C. H. Robinson Worldwide, Inc. vs. Ghirardelli
Chocolate Co., 2004

Affidavit in the matter of Mariono C. Lozano, et. al. vs. Michael Joseph, G and
A Cab, Inc., et. al.

“Analysis of Rates and Charges to DeRoyal Industries for Transportation
Services.” In the matter of DeRoyal Industries, Inc. vs. Douglas E. Jones,
et al., Knox County Chancery Court Number 123937-2, 1998.

“Analysis of Transportation Rates, Method, and Practices for EDS.” In the
matter of Civil Action Number 4-96-CV-263, Electronic Data Systems
Corporation (“EDS”) vs. Albert Julian Corey et al., United States District
Court, Eastern District of Texas. Southern Division, 1999.

“The Evolution of Airport Shuttle VVan Services.” Before the Nevada Public
Service Commission, in the matter of the Applications of Coach USA to
expand operating authority in Certificate of Public Commerce and
Necessity designated PSC 2016, Docket Number 96-8012, 1998.

“Adequacy of Taxicab Vehicle Age and Fitness for Service.” In the matter of
the City of Dallas vs. Broadway Cab, et al., City Court, 1997.

6.A QUOTES

KTVI Fox 2 News: July 12, 2006, Television interview with Charles Jaco,
“Plans for a new bridge across the Mississippi River are stalled.”

KWMU Radio: May, 2006, Interview: St. Louis on the Air, “School Bus
Safety.”

Fox 2 News: March, 2006, Interview regarding St. Louis | 40/64
Construction

Fox 2 News: February, 2006, Interview regarding St. Louis | 40/64
Construction

Newsweek, January 9, 2006 — Article: “Hybrids Taken for an Enviro-
Friendly Ride.”

St. Louis Post Dispatch, November 6, 2005 — Article: “Life without 40.”

St. Louis Post Dispatch, November 13, 2005 — Article: “Rahn: This time,
there will be no cracks.”
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St. Louis Post Dispatch, November 6, 2005 — Article: “Planners are trying
to Figure out how St. Louis will survive life without 40.”

St. Louis Post Dispatch, October 26, 2005 — Article: “Clearing the Air.”

Newsweek Magazine, October 10, 2005 — Acrticle: “Cabbies: A Sortorial
Sea Change.”

Traffic World, September 5, 2005 — Article: “Just not that congested.”

KWMU News, September 9, 2005 — Interview: “School bus seat belts not
cost effective, expert says.”

St. Louis Post Dispatch, August 24, 2005 — Article: “Barge traffic is too
light to schedule, study says.”

Salt Lake Tribune, June 8, 2005 — Article: “Taxi service to face public
hearing.”

Inside Bay Area, April, 2005 — Article: “Airports Seek New Ways to Make
a Buck.”

News Democrat Journal, March, 2005 — Article: “New Effort Mounted to
End Emissions Testing.”

BusRide, June, 2004 — Article: “First Steps to More Coach Friendly
Airports.”

Riverfront Times, 2004 — Article: “Trolley Follies,”
Fox 2 News, 2004 — Interview: “You Paid for It” series for HB 1181

Mississippi Monitor, 2003, Article: “Scheduling Could Relieve Barge
Congestion, Save Fuel.”

Business Travel News, 2003, Article: “Airport Secruity Alters How Ground
Companies Conduct Biz,”

London Free Press, 2003, Article: “London’s rail wrangle, worst in
Ontario.”

Orlando Business Journal, 2002, Article regarding high speed rail.
Union Leader, 2002, Article regarding carpooling

St. Louis Post Dispatch, 2002, Article regarding American commuting
habits.
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Seattle Times, 2001, Article regarding the regulation of City taxicabs.
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RESEARCH HONORS, GRANTS, AWARDS

As Associate Director of The University of Tennessee’s Transportation Research
Center (1976-81) Dr. Mundy directed several major research projects including a
detailed study of 42 transit properties in the U.S. and Canada, an analysis of training
programs needed in the transit industry, and an analysis of the marketing
management practices within the U.S. transit industry. Dr. Mundy was a major
investigator on the $1,000,000 UMTA demonstration project entitled
“Implementation of a Public Transportation Brokerage Service Serving Knoxville,
Tennessee.” Projects directed by Dr. Mundy include the $500,000 National
Cooperative Highway Research Project 8-16 “Guidelines for Public Transportation
Levels of Service and Evaluation,” the $300,000 Urban Mass Transportation's
nationwide training program entitled, “Dissemination of the Brokerage Concept,”
and the $130,000 Department of Transportation's University Research project
utilizing non-print media to aid decision makers in planning urban transportation.
Dr. Mundy has directed the public service activities of the Tennessee Transportation
Brokerage Program, the Knoxville Commuter Pool, the Knoxville Area VVanpooler’s
Association, and the Knoxville Service and Fare Demonstration Project. His
research and technical assistance projects were funded at an annual rate of between
$300,000 and $500,000.

While at the University of Tennessee, Dr. Mundy has also directed and participated
in research efforts in a number of related research areas. Such studies include an
analysis of the management of interdisciplinary research programs in U.S.
universities, funded by the National Science Foundation; warehousing for country-
wide applications; private trucking fleet ownership and common carrier pricing
strategy analysis; commuter express bus services; and an analysis of the
management manpower, operations and marketing activities of all publicly owned
transit systems in the State of Tennessee. More recently Dr. Mundy has completed a
number of research projects in the Airport Ground Transportation Industry. Such
efforts included detailed analysis of operations at the New Orleans, New York,
Portland, Indianapolis, Kansas City, San Antonio, Detroit, and Honolulu airports.
More recently his research and industry management development programs involve
the determination of quality tools and their application in the U.S. rail and motor
carrier industry. Toward this end he has developed several executive-training
programs for the industry. Current research involves the study of Transportation
Vendor Certification programs and analysis of continuous improvement activities
within supply chains. Several Ph.D. dissertations have already been developed from
this work..
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K. CITATIONS OF WORK

Search of the Social Science Citation Database

Avrticles were selected from those published by Dr. Mundy since 1973 and submitted
for a computer search of the Social Science Citation Database. A count of the
number of citations found in journals included in the database is shown as follows:

No. of
Citations
Found

Article

2

Gibson, Brian, Ray Mundy, and Stephen Rutner (Spring 1996),
“Building Successful Alliances: Are Shippers Doing Their Part?”
Transportation Quarterly, pp. 35-46.

Rutner, Stephen M., and Ray Mundy (1996), “Hubs vs. Hub-Nots: A
comparison of Various U.S. Airports.” Journal of Air Transportation
World Wide, Vol. 1, pp. 81-90.

Mundy, Ray, J. Morse, and R. Passarella (1986), “Applying SPC in
Service Industries.” Survey of Business, The University of Tennessee,
Vol. 21, No. 3.

Mundy, Ray (1981), “Management of Public Transportation Systems in
the 1980’s; the Emergency of Paraprivate Transportation.”
Transportation Research Record, No. 797.

Mundy, Ray, C. John Langley, and Thomas E. Gibson (1977),
“Industry Evaluation of a Transportation/Logistics Curriculum.”
Transportation Journal, Vol. 17, No. 1, pp. 33-39.

Cravens, David W., Ray Mundy, and Kenneth W. Heathington (1976),
“Organizing for Interdisciplinary Research in a University Setting.”
Journal of the Society of Research Administrators, VVol. VIII, No. 1.

Heathington, Kenneth, Ray Mundy, Frederick Wegmann, Robert B.
Woodruff, Arun Chatterjee, David W. Cravens, and David J. Barnaby
(1976), “Urban Public Transportation Planning: Traditional Versus
Market Oriented Approaches.” Paper presented at the Transportation
Research Board Annual Meeting.

Mundy, Ray, Kenneth Heathington, Thomas Bell, David Cravens,
Thomas C. Hood, Ross E. Robson, Robert L. Wilson, Douglas Q.
Wickham, and Robert B. Woodruff (1975), “Evaluation Procedures for
Public Transportation Service.” BMT-UT-10.

Mundy, Ray and John C. Spychalski (1973), Managerial Resources and
Personnel Practices in Urban Mass Transportation. Published by the
National Technical Information Service Bureau of the Federal
Government, November.
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SERVICE ACTIVITIES

A. PROFESSIONAL OFFICES HELD
» Chairman (1982), Transportation Research Board’s Committee on Intercity
Bus Transportation
» Chairman (1980), Transportation Research Board’s Subcommittee on Labor
» Examiner (1976-78), American Society of Traffic and Transportation

B. CONFERENCE RESPONSIBILITIES

» Chairman (1996), Air Cargo Intermodal Conference, Boston, Massachusetts

* Chairman (1977 - Present), Bi-Annual Meetings of Airport Ground
Transportation Association

C. INVITED ACTIVITIES

» Editor, Special Edition of International Transportation Planning and
Technology Journal — dedicated to private/public transportation

» Distinguished Marketing Professor (Summer, 1983), University of Auckland,
New Zealand.

D. REFEREEING

* International Journal of Transportation Planning and Technology
» Journal of Transportation Management

E. EDITORIAL RESPONSIBILITIES

» Editor (1977 - Present), Airport Ground Transportation Association’s bi-
monthly newsletter

F. CAMPUS/SYSTEM SERVICE

Dr. Mundy has served on a variety of committees at the university, college and
department levels. At the university level he served on a Campus Transportation
Committee, headed by the Vice Chancellor of Business and Finance, and was
Chairman of the Search Committee for a new Director of The University of
Tennessee Transportation Center. Dr. Mundy has been a member of the University
of Tennessee’s Faculty Senate and presently serves on the Faculty Senate Executive
Committee. He was chairman of the University Faculty Affairs Committee for five
years. In this capacity he has participated in the development of a formal grievance
procedure for university faculty.
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G. SCHOOL OF BUSINESS SERVICE

Within the College of Business Administration he has served on the Teaching and
Learning Improvement Committee and the Graduate Policies Committee. He has
served as the departmental representative to the library, the College Management
Development program, and the Center of Business and Economic Research. At the
department level, Dr. Mundy is currently directing the Executive-In-Residence
Program, which he initiated and is the L & T MBA advisor. Upon returning to the
faculty, Dr. Mundy revamped the L & T MBA program, which at the time consisted
of only one student. Today, the program has grown to graduate between 35 and 40
students annually. Practitioners now rank the Logistics program at the University of
Tennessee among the leading academic programs in North America.

H. SERVICE HONORS, GRANTS, AWARDS

» Senior Research Fellow, John Deere, Inc., 1999

» U.S. Department of Transportation’s Service Award, 1996
» School of Business, Reagan Scholar Award, 1994-1996

» Taylor Distinguished Professorship, 1996

I. COMMUNITY SERVICE
* President, University Faculty Swim Club, 1994

J. CONSULTING

Dr. Mundy, working as a consultant, has performed numerous transportation
research projects. Dr. Mundy has been active in the role of a general consultant to
several private and public transportation firms, the Federal Government, states and
municipal governments. Dr. Mundy has lectured in the Department of Energy's
Federal Ridesharing Training Program and directed the development of offices set
up to develop and administer ridesharing programs. Past projects have involved
consultations with the Federal Department of Energy, the City of Richmond,
Virginia, the World Bank, the International City Managers Association, the New
York Port Authority, the Economic Opportunity Alliance of Atlanta, George, the
Irregular Route Motor Carrier Conference, and the numerous US Airports.

More recently, Dr. Mundy has developed and administered a series of 1, 2, and 4-
day quality seminars offered to Transportation and Logistics firms. Recent courses
have been offered to firms such as Burlington Northern Railroad, Norfolk Southern,
CSX, Sea Land, Burlington Motor Carriers, Arkansas Freightways, American
Association of Railroad, the American Short Lines Railroad Association, Ryder
Integrated Logistics, and TNT.

Dr. Mundy maintains an active lecture/participant role at regional and national
transportation meetings. Recent speaking engagements include keynote
presentations at the National Association of Transportation Regulators Annual
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Meeting (Strausberg, France), presentations at the Transportation Research Forum
(TRF) meetings (Washington, D.C.), Council of Logistics Management
Transportation and Logistics Educators Conference (Washington, D.C.),
International Association of Rail Freight Claims and Adjusters Meeting (Seattle),
American Shortline Railroad Association Annual Meeting (Washington, D.C.), and
the North American Airport Council International Annual Meeting (Orlando,
Florida).
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