
Suzan Puhl Murphy
420 Stokely Management Center












    (865) 974-1728

The University of Tennessee












     smurphy@utk.edu

	
	

	PROFESSIONAL EMPLOYMENT

	
	1996 – Present        Distinguished Lecturer and Assistant to the Department Head  

Department of Finance, The University of Tennessee

Teaching at The University of Tennessee

· Teach Finance 301, Financial Management and Finance 402, Financial Statement Analysis, (1996 - Present).

· Teaching evaluation scores that are consistently higher than the department, university and college averages.

· Teach in the Pro-MBA Program (2008 - Present).

· Teach a two-day summer course on basic financial concepts for in-coming MBA students (2001 - Present). 

· Taught in the Executive Development Program at The University of Tennessee (2001, 2002, 2003).

· Conducted a one-week seminar for Knoxville Utilities Board managers on cash budgeting and capital budgeting techniques (2003).

· Conducted a workshop for Ackerman Public Relations & Marketing managers on “Reading and Interpreting Financial Statements” (1999).

Service to The University of Tennessee & College of Business Adminstration
· Participate in the BETS Program by teaching personal finance to high school students who will be first-generation college students (2007 to present).

· Accompanied Master's of Accounting students to Hong Kong.  Visited manufacturing site in mainland China and met with UT alums in Hong Kong (spring, 2009).

· Faculty Advisor for The Financial Management Association (FMA), an organization for undergraduate and graduate finance majors since 2004. Select speakers and coordinate monthly meetings.  Accompany students on annual trips to New York to visit Wall Street investment banking firms and the New York Stock Exchange (2004, 2005, 2006, 2007, 2008, 2009, 2010); to Omaha, Nebraska for a private meeting with famed investor Warren Buffet (2006, 2008, 2009, 2010) and to Chicago to visit the Chicago Mercantile, Options Exchange and Board of Trade (2007).
· Organize "Internship Night" with the Department of Accounting.  Recruit companies and students to participate in a program aimed at securing summer internships for finance and accounting students.  Review resumes of all finance majors participating in program (2005 - Present).

· Manage and coordinate Finance 492, Off-Campus Study and Finance 493, Independent Study.  Correspond with students and employers regarding nature of internship.  Approve students' internships, read papers and journals describing internship experience, document internships (2003 - Present).  

· Coordinate an Open House for Finance Majors every fall semester.  Provide speakers and information to our majors on certification programs, salaries, careers in finance, and curriculum matters (2001 - Present).

· Member of the Department of Finance Undergraduate Scholarship Committee which awards approximately $8,000 per semester to finance majors (1997 - Present).

· Member of the CBA Undergraduate Advising and Career Planning Administrative Committee (1999 - Present).

· Member of the Undergraduate Curriculum Committee, Department of Finance (1996 - Present).

· Offer advice and counsel for Graduate Teaching Assistants.  Graduate students sit in on my Finance 301 classes to get tips before teaching Finance 301.  Students use my syllabus, packets and exams to teach courses.

· Member of the CBA Recognition Awards Committee (2005, 2006, 2007, 2008, 2009, 2010).

· Attended a one-week workshop at The New York Stock Exchange, New York, to learn about the capital raising process (2006).

· Presenter of awards at the CBA Springs Awards Banquet (2002, 2006).

· Attend annual “Dinner with Twelve Strangers” sponsored by SAA (2004, 2005, 2006, 2007).

· Participant in the UT Student Leadership Conference (2003, 2005).

· UT Honors Program:  Faculty representative for Honors by Contract Finance 301 students (usually 2 students per semester).  Offer assistance and guidance to an undergraduate honor student who is conducting an extensive project as a requirement for the Honors Program (2005).
· Judge for “All Campus Events” sponsored by the Student Alumni Association (SAA) (2005).

· Chair, Alumni Outstanding Teaching Award Committee, 2008-09; Member of the Alumni Outstanding Teaching Selection Committee (2003, 2008). 

· Spoke to a group of student athletes regarding professors' expectations of athletes (2003).

· Member of the CBA Undergraduate Appeals Committee (1999 – 2003).

· Member of the Search Committee for Associate Director, Undergraduate Advising Center, College of Business Administration (1999 and 2002). 

· Member of the Chancellor’s Outstanding Teaching & Advising Awards Committee (2000).
· Participated in the GTA Seminar on College Teaching and helped compile a notebook with suggestions from award winning teachers (2000).

· Developed “Frequently-asked Questions about Curriculum Advising” for the Finance Departments' web home page (1999).

· Designed and implemented a new curriculum and career advising system for the Finance Department after researching the advising procedures of all departments in the College of Business (1997).

Assistant to the Department Head

· Provide advice to department head on undergraduate curriculum matters
· Manage and coordinate class scheduling.

· Assist with gathering, interpreting and submitting various data requests from numerous sources and questionnaires submitted to the department.

· Advise faculty and students concerning disciplinary matters and procedures.

· Manage and coordinate information gathering and appointment documents for departmental graduate teaching assistants, graduate teaching associates and lecturers.  Coordinate assistantship assignments.

· Prepare, review, and update annual departmental equipment and other data requests to the department

· Assist department head with program reviews.

· Approve travel authorization requests when the department head is unavailable.

· Manage the departmental scholarship administration process and recommend improvements to department head.

Awards/Honors from The University of Tennessee

· Recipient of the College of Business Administration Outstanding Commitment to Students Award (2007)
· Recipient of the Kappa Epsilon Chapter of the Order of Omega Faculty Member of the Month (2007).
· Finalist for the College of Business Administration Outstanding Commitment to Students Award (2005, 2006).

· Recipient of the Alumni Outstanding Teaching Award, National Alumni Association (2002).

· Finalist for the Alumni Outstanding Teaching Award, National Alumni Association (2001).

· Finalist for the College of Business Administration Undergraduate Faculty Advising Award (2001).

· Featured in the ITC Spotlight on "New Ways to Reach Large Classes" (2001).

· Recipient of a grant from the Department of Finance, CBA, to develop a seminar for in-coming MBA students (2001).

· Time Value of Money web-based instructional teaching tool was named a “Scout Report for Business and Economics” selection (2001). 

· Recipient of a "Teaching with Technology" grant from the College of Business to develop a web-based interactive teaching tool on the time value of money (2000).

http://itc.utk.edu/itc/grants/twt2000.businessadministration.html

· Recipient of the University of Tennessee Citation for Excellence in Teaching for Instructors (2000).

· Recipient of the Allen H. Keally Award for Assistant Professors, Instructors or Lecturers in the College of Business (1999). 

· Recipient of the Chancellor’s Award for Excellence in Advising (1999).

· Recipient of the College of Business Administration Undergraduate Faculty Advising Award (1998). 

· Finalist for the Allen H. Keally Award for Assistant Professors, Instructors or Lecturers in the College of Business (1998). 

· Recipient of the Sigma Alpha Epsilon TN Kappa Chapter, Teacher of the Year Award (1998).

· Recipient of the Order of Omega, Faculty Member Award, 2007.



	
	1991 – 1996        
Adjunct Math Instructor

Department of Mathematics, The University of Tennessee
· Taught Algebra (Math 100) and Algebraic Reasoning (Math 110).  Performed a statistical analysis of Math 100 to identify student success in the course.

1983 – 1989        Certified Management Consultant

· Performed consulting services for clients including:  Management Recruitment Assistance, Microcomputer Hardware and Software Selection, Development of Operating Procedures and Policies, Salary Reviews.

· Senior Consultant with BDO Seidman, an international public accounting and consulting firm, Greensboro, North Carolina (1987-1989).

· Consultant with McGladrey & Pullen, an international public accounting and consulting firm, Winston-Salem, North Carolina (1984 - 1986).

· Systems Support Specialist with Bytex Corporation, Austin, Texas (1983).

1978 – 1983        High School Teacher

· Taught accounting, senior-level mathematics and various business courses.

· Teacher at Isidore Newman School, New Orleans (1980 - 1983).

· Teacher at Redemptorist High School, New Orleans (1978-1980.



	
	Institutional/service

· VP Programs, Financial Executives International, Knoxville Chapter, 2010-11.  Member since 2009.  
· Member, Leadership Knoxville (Class of 2008)
· Treasurer and Member of the Executive Board, The Metropolitan Drug Commission. Attend two monthly meetings, help organize fund raising events and serve as Treasurer  (2006 to present). 
· Member of Knox Heritage (2007 to present), Scenic Knoxville (2010 to present), Sequoyah Hills Preservation Society (2010 to present). 

· President, Chi Omega Sorority Mothers' Club.  Organize "house party" and coordinate Sunday night dinners, exam treats, scholarships and a mother-daughter luncheon. (2006 to 2008).

· Member of the Executive Committee, West High School PTSO.  Former leadership positions include President and Chair of numerous committees (1999 to 2006). 

· Former member of Akima Club, a social and civic-minded club for women (2004).

· Former Treasurer of the West High School Baseball Boosters Club (2004).

· Former Grants Chair and Member of the Executive Board of Directors, Knoxville Affiliate of the Susan G. Komen Breast Cancer Foundation, Race for the Cure.  Managed grants totaling $350,000 per year (1998 to 2003).

· Former Member of the Executive Committees, Sequoyah Elementary and Bearden Middle Schools PTA.  Leadership positions include Treasurer and Chair of numerous committees at both schools (1992 to 2002).


 

	Education

	
	· Graduate work in Mathematics, Department of Mathematics, The University of Tennessee (1993-1996).

· Master's of Business Administration, Loyola University (1983).

· Bachelor of Science degree, The University of New Mexico (1978).
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